	Y / N 
	Greeted Guests within 1 minute of being seated 

	Y / N 
	Introduced self by name 

	Y / N 
	Used a unique welcome statement at each table 

	Y / N 
	Placed coasters when greeting Guest 

	Y / N 
	Checked IDs 40 and under 

	Y / N
	Introduced the Beer List to beer drinking Guests; offered beer taster  (if applicable)

	Y / N 
	Wrote down beverage orders by position points 

	Y / N 
	Rang in beverage orders by position point 

	Y / N 
	Delivered beverages within 3 minutes 

	Y / N 
	Announced beverages by name upon delivery 

	Y / N 
	Introduced LTO (Limited Time Only) Menu (if applicable)

	Y / N 
	Pointed out, suggested and described favorite appetizers and entrees on the menu 

	Y / N 
	Suggested add-ons and upcharges (sweet fries, salads, etc.)

	Y / N 
	Wrote down orders by position points 

	Y / N 
	Rang in orders by position points 

	Y / N 
	Delivered plates and pre-drops 

	Y / N 
	Delivered orders by position point to the Guests 

	Y / N 
	Announced appetizers and entrees by name upon delivery 

	Y / N 
	Delivered appetizers within 5-12 mins & entrees within 15-20 min (if possible)

	Y / N 
	Conducted quality check backs within 2 minutes 

	Y / N 
	Replenished beverages 

	Y / N 
	Pre-bussed effectively 

	Y / N 
	Processed payment immediately 

	Y / N 
	Presented cash back within 1 minute 

	Y / N 
	Sincerely thanked Guests and invited them back to see us 
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